
 
 

Zoom Resources 
 
This information is sourced from the Zoom Help Center. For more information, visit 
https://support.zoom.us/hc/en-us. 

 Chat Use and Features: https://support.zoom.us/hc/en-us/articles/203650445 
This page goes over these topics and more: 

 Public Chat 

 Private Chats 

 Managing Breakout Rooms: https://support.zoom.us/hc/en-us/articles/206476313-
Managing-Breakout-Rooms 
This page goes over these topics and more: 

 Creating Breakout Rooms 

 Assigning Participants to Rooms 

 Ask for Help 

 Broadcasting a Message to Breakout Rooms 

 Managing Participants: https://support.zoom.us/hc/en-us/articles/115005759423 
This page goes over these topics and more: 

 Mute All Participants 

 Mute Individual Participants  

 Mute Participants on Entry 

 Request that a participant unmutes or starts video 

 Participants Raising Hand: https://support.zoom.us/hc/en-us/articles/205566129-Raise-
Hand-In-Webinar 

 Sharing your Screen: https://support.zoom.us/hc/en-us/articles/201362153-Sharing-
your-screen 

 Sharing a Whiteboard: https://support.zoom.us/hc/en-us/articles/205677665 

 Additional details on Whiteboard Annotations and Saving the Whiteboard can be 
found here: https://support.zoom.us/hc/en-us/articles/115005706806 

 Virtual Backgrounds: https://support.zoom.us/hc/en-us/articles/210707503-Virtual-
Background 
This page goes over setting a Virtual Backgrounds, as well as system requirements. 
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